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Message from Dr Andy Jones, CEO

If you have any questions, please send them into Covid-19@ramsayhealth.co.uk 

Dear Colleagues, 

Since the end of March, we have seen the whole 
of the UK health service work as one system, in 
order to ensure maximum capacity and resource 
is available to its fullest potential to deal with the 
national COVID-19 crisis. 

For Ramsay Health Care UK this has meant 
our teams have had to adapt to new ways of 

working, look after more complex cohorts of patients and welcome 
new colleagues and clinicians into our facilities to ensure the safe 
delivery of care. 

As you will know, all Independent Sector providers were asked to 
stop all non-urgent elective surgery in order to refocus resources 
to support the NHS in line with the national agreement. It is now 
clear that there is increasing capacity in the system, so in addition 
to accepting urgent referrals, Ramsay is also now able to resume 
provision of specific types of routine elective care, both NHS and 
private where prior approval has been gained by NHS England. 
Every hospital is working with their local NHS Trust to ensure 

available capacity can be utilised through a coordinated, workable 
plan. Our top priority is to ensure treatment is provided on a safe 
and managed pathway for our patients and staff.  

What the world will look like on the other side of COVID-19 is not 
yet clear, however Ramsay is working hard to ensure we are fully 
mobilised and ready to resume normal services for patients at 
the earliest opportunity. Our project team have been tasked with 
focusing specifically on this to ensure that we are fully engaged with 
all our stakeholders and remobilisation is carried out without delay 
or hindrance. 

Thank you for your support to Ramsay Health Care UK.

Best wishes

Dr Andy Jones 
Chief Executive Officer

International Response 

Globally, Ramsay Health Care has pledged to do everything 
it can to support the government and public sector in all the 
countries in which Ramsay operates. 

Ramsay Santé, which includes France, the Nordics, Germany 
and a hospital in Italy is in the midst of the European pandemic. 
Ramsay Santé has taken a lead in Paris, and the nation as 
a whole, looking after almost 10% of Paris’ COVID-19 ICU 
patients, and 3.5-4% of those hospitalised (including non-ICUs) 
nationwide. Our Italian orthopaedic hospital is looking after 

patients with COVID-19 supporting them with resus and intensive 
care, and the surgeons’ skills have been leveraged and upskilled 
where required. The rest of the European business has been 
supporting the hospital with supplies of medicine and equipment 
as needed. 

In Australia, the pandemic is in its earlier stages, however the 
government is beginning to impose stricter guidelines to the 
public, and Ramsay is in discussions with both Federal and State 
Government to provide support to the Public Health System. 
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If you have any questions, please send them into Covid-19@ramsayhealth.co.uk 

Update from your GP Liaison Officer 

At the outset of this Pandemic we made an immediate approach to Southport and Ormskirk DGH to work in partnership with them. 
We have supported the Trust with step down medical patients to enable them to release capacity to support COVID-19 patients 
and have worked closely with Paddy McDonald and his rehab team some of whom have based themselves here at the hospital.

Our theatre team have been magnificent and were seconded to the Trust to support in theatres and ITU. Their professionalism and 
hardworking attitude have been commended on numerous occasions by the Southport staff. Our ward and OPD teams have been 
managing the medical patients on the ward and they have established a great team working together and the patients have had 
exceptional care during their stay. The Radiology staff have also been supporting at the trust and all of our clinical teams have had 
to find new ways of working and continue to do so. As of 15th June we hope to commence some elective surgery working with 
SODGH and providing surgical capacity to support them. 

Ramsay Health Care are currently working on a virtual platform so that we can deliver interactive education sessions moving 
forward. These will be in the form of live presentations and Q&A session’s & pre-recorded podcasts. Once the platform has been 
agreed and I have practised delivering these I will be in touch and we can hopefully get some booked in so you can continue 
gaining your CPD points.

All new patient appointments on the ERS have been postponed for booking until 1st August. There are currently available 
appointments for all services from this date.

I have really missed carrying out my role and visiting you, whether it be delivering an education session or coming over to the 
surgery to meet with the Practice Managers and Secretaries. I am very much looking forward to getting back up and running  
and picking the engagement up, however this may be. In the meantime if you require any further information please call me on 
07841 087 687 or email wendy.williams@ramsayhealth.co.uk.

#WeAreRamsay 
#PeopleCaringforPeople

Making a Referral 
Pathway Process 

Insured Referrals 

Ramsay is now accepting urgent referrals for private patients that require 
clinically urgent treatment using their private medical insurance.

Private referrals are directed to our Urgent Care Team, along with a 
virtual nurse triage service to assess and ensure referrals are based  
on the NHSE classifications clinical guide.

All patients will be considered on the basis of clinical need and level 
of risk. If urgent and suitable for remote consultation, the referral will 
continue on a pathway to the consultant to ascertain the level of care 
required.

To confirm, insured urgent referrals can be accepted however these 
cannot be seen face to face in the hospital unless it is deemed clinically 
urgent to enable an appropriate assessment and diagnosis. 

Your patient’s insurance company is aware of this new process and will 
organise an appointment on behalf of your patient directly with us.

Self Funding Referrals:

We are offering virtual consultations for private patients who are self 
funding. Referrals can be sent through the referral portal. Our National 
Enquiry Centre will manage the referral and patient from there.

Portal: ramsayhealth.co.uk/patientreferral 
User name: Ramsayonline 
Password: Ramsaygp

If you require any further information or guidance please contact your 
GP Liaison Officer. 

NHS Referrals

Our referring communities can still refer NHS patients via the e-Referral 
Service presently. We have activated our ‘Patient Booking Window’ 
for each service and are adjusting the availability regularly. You are 
also able to ‘defer’ a patient to us and we will assess each referral and 
schedule appointments appropriately. 


