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Consultant led General Surgery 
clinics return to The Village Surgery 
in Formby...

General Surgeon Mr Iftikhar Khan 
will be commencing fortnightly 
clinics at The Village Surgery in 
Formby from 8th August. Clinics 
will run on Wednesday evenings 
fortnightly from 6:00pm to 8:00pm. 

NHS appointments are now available and can be booked on ERS or 
alternatively to book a private appointment contact the hospital on 
either the GP Hotline 01704 842 055 or by asking your patients to 
contact the private patient account manager Sharon Howard-Clelland 
on 01704 842 057

FRIENDS & FAMILY - SUMMER 2018
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Excellent care from all staff, from student nurse, nurses,
theatre staff, anaesthetist and consultant Mr Lesser.

NHS Daycase - ENT - Extremely likely

Exceptional level of service. Very friendly and efficient. Thank you.

NHS Daycase - General Surgery - Extremely likely

Staff very caring and pleasant and gave me full information  
regarding the procedure.

NHS Outpatient - Opthalmology - Extremely likely

My treatment at Renacres was first class.

NHS Inpatient - Orthopaedics - Extremely likely

Professional and caring service and everything was fully explained.

Private Inpatient - General Surgery - Extremely likely

OUTREACH CLINICS NEWS

HIPS & KNEES PATIENT 
INFORMATION EVENINGS
Renacres Hospital are now hosting regular hips and knees information 
evening - giving patients an opportunity to come along and discuss their 
options in a free one to one consultation with an Orthopaedic Surgeon.

With no obligation to commit patients can:
• Get advice they need both before and after surgery from  

our specialists
• Visit the hospital and see the facilities first hand
• Discuss the treatments available

Dates of the information evenings as follows:
    
Date Consultant Hosting

12th September Mr Marcus Cope

3rd October Mr Marcus Cope

For more information on the Patient Information evenings please 
contact Private Patient Account Manager Sharon Howard-Clelland 
on: 01704 842 057
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Renacres Hospital launches “Speak and up for Safety”

2018 Hospital Charity is IncuBabies

Ramsay Health Care UK is rolling out a new quality initiative in order to improve 
patient safety and the national launch day was 11th July. 

There have been 24 trainers nationally accredited by the Cognitive Institute 
who will be delivering training seminars to all Ramsay Health Care staff  
and Consultants.

It’s an exciting opportunity for Ramsay Health Care to be at the forefront of 
improving the safety culture within healthcare and to be the first heathcare 
company in England to take up this initiative. 

Renacres Hospital really embraced the initiative and brought it to life with some 
activities for the staff and Consultants. Everyone pledged with their fingerprints to 
follow the safety code on a collage, staff and Consultants wore t-shirts and there 
was a chance to win a prize for whoever could make up the most words out of 
SAFETY CODE letters. A free buffet lunch was available for all staff. 

Renacres staff and consultants raise money for Incubabies…

From left Diane Charnley SUFS accredited trainer, Judy Wright Hospital Matron; Nick 
Costa Ramsay Health Care Chief Operating Officer; Helen Price SUFS accredited trainer.

Consultant Matthew Cartwright-Terry with our Outpatient Nurses Team. Renacres Matron Judy Wright pledging to follow the safety code.

Consultant Vish Hanchanale 
doing his 30 minutes on the bike

As part of the Hospital’s Health and Wellbeing initiative; Staff and Consultants  
at Renacres Hospital took part in ‘Bike for Babies’, a 12 Hour stationary bike  
ride to raise money for their new charity for 2018 - IncuBabies.

The 12 hour charity bike ride is one of Renacres first fundraising events of the 
year for this very rewarding new charity, as well as two raffles including an Easter 
Raffle which in total raised over £750.

There were 2 exercise bikes set up in the Reception foyer so that Patients, Staff 
and Visitors could support and encourage the participants who pedalled a total 
distance of 627.8 kilometres in 12 hours, the equivalent of cycling from London to 

Edinburgh. There was also an opportunity to enter the competition to “Guess  
the miles” and win a bottle of champagne!

IncuBabies, a local charity, are fund raising to build a new extension to the 
Children’s intensive Care Unit within the Neonatal Unit at Arrowe Park Hospital. 
The demand for their services is increasing as they care for babies from a much 
wider area than ever before so they need all the help they can get.

Diana Charnley, Physiotherapy Manager and Acting Ops Manager who 
organised the charity bike ride said: “Thank you to all the staff and consultants 
that have contributed to this event in raising money for a very worthy cause.”

Jackie Morgan, Matron at Arrowe Park Hospital said: “It is amazing what they 
are doing, Renacres is not on our doorstep but they have the understanding that 
babies in their community often need the care delivered at Arrow Park Hospital’s 
Neonatal Unit and want to help. I’d like to say a heartfelt thankyou to the amazing 
staff and consultants for raising money and the Renacres patients for their 
contributions and support.”

Wendy Williams, GP Liaison Officer at Renacres Hospital who organises the 
fundraising events and activities, said: “On behalf of Renacres Hospital, I would 
like to thank all those who have supported today’s charity bike ride including our 
patients, staff, consultants the employee wellbeing team and IncuBabies. I am 
pleased to announce we managed to raise £466.57 for our Charity of the Year. 
Renacres Hospital is committed to charitable giving and I am so proud of what  
we have achieved.” 

If you would like to get involved with Renacres fundraising efforts this year,  
please contact wendy.williams@ramsayhealth.co.uk.
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